Travel Agency / Tour Operator 


Brief history of the industry 


Travel Agencies and Tour Operator companies act as agents on behalf of the actual service provider. 
The difference between these two types of models is Tour Operators offers the full travel pack 
including flight, accommodation and any excursions. In this case we would not be onboarding the 


actual flight operator or cruise operator - these are on the prohibited list. 


Conditions applicable 
MCC 4722. 
Must be a member of a Travel Association providing guarantee to consumers: For example, but not 
limited to, one of the following associations: 
o IATA - https://www.iata.org/Pages/default.aspx 
o ATOL - https://www.caa.co.uk/atol-protection/ 
o ABTA - https://www.abta.com/cop 
We will only consider applications from established companies (Min 5 Years). 
We will consider eCom, MOTO & POS. 








Requirements at Boarding 


Copies of the last 2 years positive filed accounts. 

Copies of the merchant’s recent 3 months bank statements (with Balances) with details of 
overdraft facilities available. 

12 months projections (Split month by month). 

Processing history for the last 12 months (minimum period) from their current acquirer. 

Travel Association Membership (IATA, ATOL, ABTA, TTA) along with a Copy of all trust deeds and 
Insurance Policies (may need to be approved by risk committee). 

Details of all countries serviced. 

Does the merchant have Seasonality? 

Management experience in Travel (Copies of their CV). 

Sample Brochures (tour operators only). 

Please provide us with details of the Measures that have been put in place considering Covid-19. 
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Fulfilment 
How long in advance is Payment taken? 
How long in advance is Final payment taken? 
How long is the Holiday? 


Geographic Restrictions/BIN Blocks applicable 
None 


Risk Mitigation 

* During Covid-19 Pandemic, Monthly turnover of £50 OOO, excess trading to be reviewed by risk. 
Terms on the account will be set based at onboarding and insurance in place. 
Recommend a minimum of 5% over 90 days. 


When the Merchant is secured with the Insurance/Bonding Authority or any similar scheme 
according to Local Laws the risk will be mitigated and a low rolling reserve of 5% for 90 days can 
be requested. 
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